
 

 

 

 Notice of Meeting 

An Extraordinary Meeting of the Tararua District Council will be held in the Council Chamber, 
26 Gordon Street, Dannevirke on Wednesday 2 October 2024 commencing at 11:00am. 

 Bryan Nicholson 
 Chief Executive 

 

Agenda 
 

1. Welcome and meeting opening 

2. Apologies  

3. Declaration of conflicts of interest 

4. Reports 

4.1 Draft Annual Report for the year ending 30 June 2024 3  

5. Closure 

  

 





 

 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 3 

Report 

Date : 27 September 2024  

To : Mayor and Councillors 
Tararua District Council  

From : Beth Fowler 
Senior Financial Accountant  

Subject : Draft Annual Report for the year ending 30 June 2024  

Item No : 4.1 

 

1. Recommendation 

1.1 That the report from the Senior Financial Accountant dated 27 September 2024 
concerning the Draft Annual Report for the year ending 30 June 2024 be 
received. 

1.2 That the Tararua District Council receive the draft Annual Report for the year 
ended 30 June 2024. 

1.3 That the Mayor and Chief Executive be delegated authority to make any minor 
changes requested by Audit New Zealand and to sign the Statement of 
Compliance and Responsibility that is contained within the Annual Report for the 
year ending 30 June 2024. 

 

 

2. Reason for the Report 

2.1 To present the draft Annual Report for the year ending 30 June 2024 and detail 
the process required to adopt the Annual Report. 

3. Background 

3.1 The Annual Report is prepared under section 98 of the Local Government Act 
2002, and includes the provisions of schedule 10, part 3. It compares Tararua 
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District Council's actual performance against what was planned in the Annual Plan 
2023-24. 

3.2 The Annual Report outlines how Council has spent money collected from 
ratepayers, residents, financial institutions and government agencies and includes 
both financial and non-financial information. 

3.3 As well as reporting against the Council's key activities, performance indicators in 
the 2021-31 Long Term Plan and subsequent Annual Plan 2023-24, the Annual 
Report also reports against the Revenue and Financing, Liability Management and 
Investment Policies. 

3.4 The Annual Report (including audit opinion) must be completed and adopted 
within four months after the end of the financial year (31 October 2024). 
However, with the delayed adoption of Council’s Long Term Plan 2024-2034 this 
deadline was extended to 31 December 2024 for the 2023-2024 Annual Report. 

4. Discussion and Options considered 

4.1 The Annual Report is externally audited by Audit New Zealand, on behalf of the 
Auditor General as required by the Local Government Act 2002. The Annual 
Report is a key accountability document for the community. 

4.2 Audit New Zealand are scheduled to commence the final audit of the Annual 
Report on 14 October 2024. An audit report will be prepared for inclusion in the 
Annual Report and is planned to be presented to Council for adoption prior to 18 
December 2024. 

4.3 An audited summary of the information contained in the Annual Report will also 
be publicly available after the annual report is adopted. 

4.4 Subsequently since the presentation of Council’s 12 Month Performance Report 
officers have received Council’s Annual Residents Surveys Benchmarking Report 
for 2023/2024. This has been included as an attachment to this report. 

5. Significance Assessment  

5.1 The Council's Significance and Engagement Policy is not triggered by matters 
discussed in this report. No stakeholder engagement is required. 

6. Statutory Requirements 

6.1 Section 98 of the Local Government Act 2002 sets out the requirements for 
preparing and adopting the Annual Report. 

6.2 The Annual Report (including the Audit opinion) must be completed and adopted, 
by resolution of Council, within four months after the end of the financial year to 
which it relates (31 October 2024). 
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7. Delegations 

7.1 Under Clause 32 of Schedule 7 of the Local Government Act 2002, the Council is 
not able to delegate the authority to adopt the Annual Report. 

8. Conclusion 

8.1 The draft Annual Report for the year ended 30 June 2024 is presented to Council 
for review. Following the audit process, the final report is expected to be 
presented for adoption 18 December 2024. 

 

 

 

Attachments 

1⇩. Annual Residents Surveys Benchmarking Report 2023-2024 
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.
▪

M
axim

um
, m

inim
um

 and average scores for key perform
ance indicators are show

n and 
benchm

arked based on 18 C
ouncil’s perform

ances. Q
uestions used are either identical 

or closely related, allow
ing for com

parison.
▪

To allow
 better and m

ore extensive benchm
arking, several m

easures are presented as 
an average score of all related m

easures in the relevant section.



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 8 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

C
ouncils included in 2023/24 B

enchm
arking report

▪
Far N

orth D
istrict C

ouncil

▪
G

isborne D
istrict C

ouncil

▪
H

auraki D
istrict C

ouncil

▪
Kaipara D

istrict C
ouncil

▪
M

anaw
atū D

istrict C
ouncil

▪
N

elson C
ity C

ouncil

▪
Palm

erston N
orth C

ity C
ouncil

▪
Rotorua Lakes D

istrict C
ouncil

▪
South Taranaki D

istrict C
ouncil

▪
South W

aikato D
istrict C

ouncil

▪
Stratford D

istrict C
ouncil

▪
Tararua D

istrict C
ouncil

▪
Tauranga C

ity C
ouncil

▪
Tim

aru D
istrict C

ouncil

▪
W

aikato D
istrict C

ouncil

▪
W

aipa D
istrict C

ouncil

▪
W

aitaki D
istrict C

ouncil

▪
W

estern Bay of Plenty D
istrict C

ouncil



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 9 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Year on year change (%
 6-10) - O

verall

58
58

69

46
49

66

57
60

62

72

50
52

65
62

O
verall satisfactio

n
O

verall im
age an

d
re

p
u

tatio
n

C
o

re se
rvice d

e
liverab

les
O

verall valu
e fo

r m
o

n
e

y
En

gagem
en

t an
d

co
n

su
ltatio

n
En

q
u

iry h
an

d
lin

g
P

erfo
rm

an
ce o

f M
ayo

r
an

d
 C

o
u

n
cillo

rs

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
A

ll C
o

u
n

cils' A
ve

rage 2
0

2
3

/2
4

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

2
/2

3



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 10 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Year on year change (%
 6-10) – C

ore service deliverables

82
79

81

66

76

64

48

83
80

82

64

76

68

47

O
verall o

p
e

n
/o

u
td

o
o

r
sp

ace
s

O
verall p

u
b

lic facilities
O

verall p
u

b
lic facilities

an
d

 o
p

en
/o

u
td

o
o

r sp
ace

s
O

verall w
ater

m
an

age
m

en
t

O
verall w

aste
m

an
age

m
en

t/ w
aste

m
in

im
isatio

n

O
verall regu

lato
ry

se
rvices/o

th
e

r service
s

O
verall ro

ad
in

g
in

frastru
ctu

re

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
A

ll C
o

u
n

cils' A
ve

rage 2
0

2
3

/2
4

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

2
/2

3



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 11 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall m

easures

58
58

61

29

58

49

58
58

69

46
49

66

75

84
82

62

73

87

27
27

43

22

30

49

O
verall satisfactio

n
O

verall im
age an

d
 rep

u
tatio

n
C

o
re se

rvice d
e

liverab
les

O
verall valu

e fo
r m

o
n

e
y

En
gagem

en
t an

d
 co

n
su

ltatio
n

En
q

u
iry h

an
d

lin
g

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 12 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall satisfaction

58
58

-
75

-17
27

+31

O
verall im

age and reputation
58

58
-

84
-26

27
+31

C
ore service deliverables

61
69

-8 
82

-21
43

+18

O
verall value for m

oney
29

46
-17 

62
-33

22
+7

Engagem
ent and consultation

58
49

+9 
73

-15
30

+28

Enquiry handling
49

66
-17 

87
-38

49
-

O
verall m

easu
res

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 13 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

C
ore service deliverables

83
80

73

42

82
79

64

48

93
93

76

66

52
55

54

18

O
verall o

p
e

n
/o

u
td

o
o

r sp
aces

O
verall p

u
b

lic facilities
O

verall regu
lato

ry services/o
th

er services
O

verall ro
ad

in
g in

frastru
ctu

re

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 14 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall open/outdoor spaces

83
82

+1 
93

-10
52

+31

O
verall public facilities

80
79

+1 
93

-13
55

+25

O
verall regulatory 

services/other services
73

64
+9 

76
-3

54
+19

O
verall roading infrastructure

42
48

-6 
66

-24
18

+24

C
ore service deliverables

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 15 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

W
ater m

anagem
ent

55
60

73
71

60

77
75

64

76
71

60

81

90

81

88
87

75

93

49

31

48
49

34

56

O
verall w

ater su
p

p
ly

Taste o
f w

ate
r

C
larity o

f w
ater

O
d

o
u

r
O

verall sto
rm

w
ater

m
an

age
m

en
t

O
verall sew

erage
 syste

m
m

an
age

m
en

t

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 16 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall w

ater supply
55

75
-20 

90
-35

49
+6

Taste of w
ater

60
64

-4 
81

-21
31

+29

C
larity of w

ater
73

76
-3 

88
-15

48
+25

O
dour

71
71

-
87

-16
49

+22

O
verall storm

w
ater 

m
anagem

ent
60

60
-

75
-15

34
+26

O
verall sew

erage system
 

m
anagem

ent
77

81
-4 

93
-15

56
+21

W
ater m

anagem
ent

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 17 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

W
aste m

anagem
ent

67

78 9157

K
erb

sid
e re

cyclin
g co

llectio
n

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 18 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Kerbside recycling collection
67

78
-11 

91
-24

57
+10

W
aste m

an
agem

ent

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 19 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

R
egulatory services

73
62

36
42

64

60

50
51

76
76

73

67

54

28

21

42

O
verall regu

lato
ry services/o

th
er services

D
o

g an
d

 an
im

al co
n

tro
l

R
eso

u
rce

 co
n

sen
ts

B
u

ild
in

g C
o

n
se

n
ts

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 20 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall regulatory 

services/other services
73

64
+9 

76
-3

54
+19

D
og and anim

al control
62

60
+2 

76
-14

28
+34

Resource consents
36

50
-14 

73
-37

21
+15

Building C
onsents

42
51

-9 
67

-25
42

-

R
egulatory services

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 21 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

R
eputation58

56
55

44

61
58

57

53
44

63

84

76
75

66

82

27
28

24
20

29

O
verall im

age an
d

 rep
u

tatio
n

Lead
e

rsh
ip

Tru
st

Fin
an

cial m
an

agem
en

t
Q

u
ality o

f service
s

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 22 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

R
eputation profile

35

51

10
4

37

51

7
5

58

79

10
8

11

31

3
3

C
h

am
p

io
n

s
Sce

p
tics

A
d

m
irers

P
ragm

atist

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 23 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall im

age and reputation
58

58
-

84
-26

27
+31

Leadership
56

57
-1

76
-20

28
+28

Trust
55

53
+2 

75
-20

24
+31

Financial m
anagem

ent
44

44
- 

66
-22

20
+24

Q
uality of services

61
63

-2 
82

-21
29

+32

R
eputation

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 24 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Facilities

86
88

87
87

73

84

71

84
87

83
84

77
83

68

95
99

91
90

85

94

83

52

77
74

73

54

66

43

P
arks, reserves an

d
 gree

n
sp

ace
s

Lib
raries

P
laygro

u
n

d
s

Sp
o

rtsfield
s

P
u

b
lic sw

im
m

in
g

p
o

o
ls/aq

u
atic ce

n
tre

s
C

em
e

terie
s

P
u

b
lic to

ilet

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 25 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Parks, reserves and green 
spaces

86
84

+2 
95

-9
52

+34

Libraries
88

87
+1 

99
-11

77
+11

Playgrounds
87

83
+4 

91
-6

74
+13

Sportsfields
87

84
+3 

90
-3

73
+14

Public sw
im

m
ing 

pools/aquatic centres
73

77
-4 

85
-12

54
+19

C
em

eteries
84

83
+1 

94
-10

66
+18

Public toilet
71

68
+3 

83
-12

43
+28

Facilities

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 26 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

R
oading infrastructure

42

47

39

59

72

62

49

42

35

62
59

66
70

64

52

80

72
69

18
16

9

46

31

62

O
verall ro

ad
in

g in
frastru

ctu
re

Q
u

ality o
f th

e C
o

u
n

cil’s sealed
 

ro
ad

s/u
rb

an
 ro

ad
s

Q
u

ality o
f C

o
u

n
cil’s u

n
sealed

 
ro

ad
s/ru

ral ro
ad

s
M

ain
ten

an
ce o

f
fo

o
tp

ath
s/q

u
ality o

f fo
o

tp
ath

s
Th

e availab
ility o

f fo
o

tp
ath

s
P

ro
visio

n
 fo

r d
ed

icated
w

alkw
ays an

d
 cyclew

ays

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 27 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall roading infrastructure

42
49

-7 
70

-28
18

+24

Q
uality of the C

ouncil’s sealed 
roads/urban roads

47
42

+5 
64

-17
16

+31

Q
uality of C

ouncil’s unsealed 
roads/rural roads

39
35

+4 
52

-13
9

+30

M
aintenance of 

footpaths/quality of footpaths
59

62
-3 

80
-21

46
+11

The availability of footpaths
72

59
+13 

72
-

31
+41

Provision for dedicated 
w

alkw
ays and cyclew

ays 
62

66
-4 

69
-7

62
-

R
oading infrastructure

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 28 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Value for m
oney

29
34

46

36

62

47

22
17

O
verall valu

e fo
r m

o
n

e
y

A
n

n
u

al p
ro

p
e

rty rates are fair an
d

 reaso
n

ab
le

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 29 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

O
verall value for m

oney
29

46
-17 

62
-33

22
+7

Annual property rates are fair 
and reasonable

34
36

-2 
47

-13
17

+17

Value for m
oney

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 30 Extraordinary Meeting of Tararua District Council – 2 October 2024 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Q
uality of life

90

61

86

61

92

76
74

31

Q
u

ality o
f Life

D
istrict is go

in
g in

 th
e

 righ
t d

irectio
n

2
0

2
3

/2
0

2
4

 C
o

u
n

cil B
e

n
ch

m
arkin

g
Tararu

a D
C

A
ll C

o
u

n
cils' A

ve
rage 2

0
2

3
/2

4
M

ax
M

in



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Extraordinary Meeting of Tararua District Council – 2 October 2024 Page 31 

  

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Q
uality of life

Q
uality of Life

90
86

+4 
92

-2
74

+16

D
istrict is going in the right 

direction
61

61
- 

76
-15

31
+30

%
 6-10

Your 
C

ouncil
%

A
verage 

based on 18 
C

ouncils
%

point 
diff
%

point 
diff
%

point 
diff
%

Top 
perform

ance
%

Low
est 

perform
ance

%



4.1 Draft Annual Report for the year ending 30 June 2024 
Attachment 1  Annual Residents Surveys Benchmarking Report 2023-2024 

Page 32 Extraordinary Meeting of Tararua District Council – 2 October 2024 

 

C
o

p
yrigh

t ©
 2

0
2

4
 K

ey R
esearch

 C
o

n
fid

en
tial an

d
 p

ro
p

rietary.

ARS Benchm
arking – 2023/2024

Septem
ber 2024

Key contact details

H
e

ad
 O

ffice

Telep
h

o
n

e: 
+ 6

4
 7

 5
7

5
 6

9
0

0

A
d

d
ress: 

Level 1
, 2

4
7

 C
am

e
ro

n
 R

o
ad

 
 

P
O

 B
o

x 1
3

2
9

7
 

 
Tau

ran
ga 3

1
4

1

W
eb

site: 
w

w
w

.keyresearch
.co

.n
z

D
ISC

LA
IM

ER
Th

e in
fo

rm
atio

n
 in

 th
is rep

o
rt is p

resen
ted

 in
 go

o
d

 faith
 an

d
 o

n
 th

e b
asis th

at n
eith

er K
e

y R
esearch

, 
n

o
r its em

p
lo

yees are liab
le (w

h
eth

er b
y reaso

n
 o

f erro
r, o

m
issio

n
, n

egligen
ce, lack o

f care o
r 

o
th

erw
ise) to

 an
y p

erso
n

 fo
r an

y d
am

age o
r lo

ss th
at h

as o
ccu

rred
 o

r m
ay o

ccu
r in

 relatio
n

 to
 th

at 
p

erso
n

 takin
g o

r n
o

t takin
g (as th

e case
 m

ay b
e) actio

n
 in

 resp
e

ct o
f th

e in
fo

rm
atio

n
 o

r ad
vice

 
given

.


	Contents
	4	Reports
	4.1	Draft Annual Report for the year ending 30 June 2024
	Recommendation
	Attachments Included

	Annual Residents Surveys Benchmarking Report 2023-2024

